PB Checkup Feedback: 05.06.2026

Normal User

Normal User / Desktop Version

1. For Sales, Rentals, and Wanted Ads, set the expiry date by default to 60 x days
from the posted

Date setting option is missing

eoo  Ad Type

Select what kind of advertisement you need to post on Property Boss

o Sell or Rent o Wanted

Sell a property Looking to Buy a Property

Rent a property Look to Rent a Property

Add a radio button in front of “Sell a property” same as in EPL

Normal User / Mobile Version

1. Couldn’t post an ad , it requires a membership activation since a normal user too.
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. Ad Complaint

When we assign a staff member to an Ad Complaint , that email has not the ad link
there.

Membership

There are some Membership Plan for the Normal Users too.A link for the Memberships
is not in the side menu but we can access them through the “Change Plan” button.

Rate Us

Rate Us Option is not working. When we select 5 stars,the option for entering User
reviews is not coming.
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5. Language Selection Dropdown
e Language Selection Dropbox has overlapped.
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6. Sort By

e Sort By’ text has been repeated.
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7. T&C
e When we click on “Terms & Conditions” in the main menu, it's redirecting to this error

page.
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8. P&O
e When we open a promotion or offer there is a related offer. But it's not in the system.
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Business User
Business User / Desktop Version
1. Business users unable to publish Promotional Ads
2. User enable Sales Ad posting without selecting "Promotional Type"

3. Business listing sorting options (Newest, Oldest, Title) not functioning correctly

Last Menths Profile Views

Meonth Vise Inquiries
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e Data Mismatch
e Missing Year Context on Graph
e "Month Vise Inquiries" to be corrected as Month-Wise Inquiries



Business User / Mobile Version

1. Post Ad
Business users can’t create both Ads and Promotions from the Post Ad page

2. Listing Page
The price filter has not been removed from the sorting options on the business listing page
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3. Ai Description
Ad Description regenerate the description in Sinhala after generating it in English is not
showing
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4. Customer Complaint (Admin)
In the CRM status field, only "Resolved" and "Responded" statuses are displayed. The
statuses "New", "In Progress", and "Closed" are not being displayed.
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